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Settlement
working days, in the scope of the Own Damage coverage, 
after delivery of complete documentation; 

 
Occupant Coverage with high quality service, through a 
partnership with a prestigious service provider;

Service of excellence, with response to Customers within a 
maximum of 24 hours; 

Process of issuing the Contract and the Certificate of 
Insurance made on the spot with speed, agility 
and security. 

More than 130 service points throughout the 
country; 

Claims reporting via WhatsApp chat, (+244) 924 744 
544 

CUIDA,
the insurance that is good for your health 

At Fortaleza Seguros, we believe that having access to a network of reference 
health providers and services available 24 hours a day is essential for your 
health, that's why we created CUIDA, the health insurance that takes care of
you and your family, wherever and whenever you want. 

CUIDA Basic CUIDA Plus CUIDA Extra 

• Access to the CUIDA
Network in Angola and 
Portugal 

• Hospitalization (operations 
and hospital admissions) 

• Outpatient care
(consultations, exams 
and testing) 

• Consultations (general 
practitioners and 
specialists) 

• 24/7 Online doctor and 
orientation (telephone or
video) 

• 2nd medical opinion 

• Emergency evacuation 

• International assistance

• Includes CUIDA Basic and: 

• Childbirth 

• Medicines 

• Dentistry and dental
care (optional) 

• Vaccination (optional) 

• Prostheses and 
orthotics (optional) 

• Repatriation (optional)

• Funeral expenses 
(optional) 

• Includes CUIDA Plus and: 

• Physiotherapy 

• Psychology and 
Psychiatry consultations 

• Nutritional consultations 

• Speech therapy 
and 
kinesiotherapy 

• Vaccination 

• Consultations and home
care 

• Ophthalmology (optional) 

10 healthy reasons to choose 
CUIDA health insurance 

1) Online doctor available 24 hours a day by telephone or video

2) Health insurance with access to a network of reference providers with
national and international coverage

3) Access to national and international second medical opinion 24 hours a day

4) Access to the CUIDA partner network in Portugal

5) Home consultation and assistance, to avoid queues and displacements (CUIDA
Extra)

6) Coverage of vaccines that are not part of the Angolan National
Vaccination Plan (CUIDA Plus and CUIDA Extra)

7) Childbirth option with a network of national reference providers (CUIDA
Plus and CUIDA Extra)

8) The CUIDA Health Insurance can be subscribed for newborns
from birth with no grace period

9) Remote subscription and without need for displacement by calling +244 923
165 166 or through one of the FORTALEZA Seguros partners

10) Support 24 hours a day, every day, because your health comes first

SUBSCRIBE NOW | 923 168 168 
The information in this document does not exempt you from consulting the General, Specific, and 
Special Conditions of the Policy, which information overrides the information in this document in 
all situations.  
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