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Dear Stakeholders,

In 2024, the world economy grew by 3.2%, driven by the
dynamism of the US economy (2.8%), while Europe faced
more modest growth, reflecting a weakened industrial
sector and political uncertainties. Global inflation fell to
5.8%, opening up room for gradual interest rate cuts by
the main Central Banks.

The advance of digitalisation and Artificial Intelligence
has continued to be a vector of structural transformation,
although its economic impacts have not yet been fully ab-
sorbed. However, geopolitical tensions, armed conflicts
and uncertainties in international trade have maintained
an environment of volatility in the markets and global
value chains.

The Angolan economy grew by 4.4%, above initial projec-
tions, driven by the performance of the oil sector. How-
ever, the persistence of inflation, which reached 27.5%
in December, and the maintenance of the benchmark
interest rate at 19.5% by the Banco Nacional de Angola,
underline the need for prudent financial management
geared towards creating sustainable value.
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and Notes to the
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In this scenario, our actions focused on strengthening the
main indicators that reflect the robustness of our structure
and the ability to support the real economy.

For ATLANTICO, the year 2024 will be marked by a period in
which we consolidated the strength of our balance sheet
and reinforced the strategic pillars that support our sus-
tainable growth path. In a challenging macroeconomic
environment, we remained committed to operational effi-
ciency, financial stability and proximity to our Employees,
Customers, Shareholders and partners.

In 2024, we maintained a regulatory solvency ratio of 18.1%,
a level that demonstrates our solid capacity to absorb risks
and ensure the confidence of our Customers, Shareholders
and regulators.

This performance reflects the prudence of our capital man-
agement and our commitment to ensuring long-term stability.

The transformation ratio reached 40.9%, a significant
increase on the 36.2% recorded in 2023.
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This progress reinforces our commitment to financing the
real economy and supporting the productive sector, with a
responsible lending policy aligned with the diversification
of the Angolan economy. Every loan we grant translates
into an investment in job creation, in fostering entrepre-
neurship and in improving the socio-economic conditions
of the communities we serve.

Rigorous cost management and the optimization of our
processes have allowed us to reduce cost-to-income by 7.2
percentage points, consolidating our operational efficiency.

This financial discipline ensures that we continue to invest
in innovative solutions while preserving sustainable profita-
bility and excellence in customer service.

We are convinced that the focus on balance sheet strength
and operational efficiency is not an end, but a means to ful-
fil our mission of promoting financial inclusion and sustain-
able development.

The net profit of AOA 16.8 billion reflects our ability to
generate value sustainably, as a result of a strategy geared
towards sustainability and building solid foundations that
ensure continuity and confidence in the long term.

Our activity has also been guided by environmental, social
and governance (ESG) principles, integrating responsible
practices into all areas of the business. We highlight initia-
tives aimed at implementing the environmental and social
management policy (SGAS) of the credit and Procurement
function, expanding the digital service system and digital
inclusion *400# Agiliza, boosting financial education pro-
grams, and supporting social impact projects, reaffirming
our role as an agent of transformation in Angola.
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The year 2024 was also marked by the successful delivery
of the PHIT 2.4 Strategic Plan, which was based on six stra-
tegic pillars of transformation:

e An organisation that recognizes and empowers talent;
e Providing an excellent Customer experience;

e An organisation based on information and the extraction
of its value;

e Efficient use of innovation to better serve Customers
and Talents;

e Solid financial structure with a risk culture; and
e Serving at scale with a focus on Customers and profitability.

The implementation of the Plan has boosted sustainable
growth and consolidated ATLANTICO's transformation
Among the main results, we highlight the following:

e Expansion of digital presence with 1.5 million registered
users on the *400# Agiliza channel, of which 400,000
are active users;

e Transformation of the Service Point network, with 75% of
the units operating 24/7 and 20% in Selfbanking format;

e Doubling of the ATM and Automatic Deposit Machine
network, reinforcing Customer convenience and autonomy;

e Launch of the ATLANTICO Card Machine which allows
Multicaixa cards to be issued and identity card data to
be instantly updated 24/7;

Strategy Macroeconomic ATLANTICO
Framework

e Doubling of the POS and an increase of the respective
activity rate to 75%;

e Doubling the number of active Customers and reducing
complaints by a third, reaching 3rd place in the BNA's
quality ranking.

Moreover, we have evolved the Corporate Governance
model and strengthened Internal Control, maintaining our
commitment to sustainability and the creation of value for
all Stakeholders.

The strength of our balance sheet, combined with the stra-
tegic vision and commitment of each of our nearly 1,500
Employees, gives us the certainty that we are prepared
to continue building a future of responsible growth with
a positive impact. We know that our strength lies in the
people who trust Banco Millennium Atlantico as a pillar of
stability and innovation.

We are deeply grateful to everyone who has been part
of this journey. To our Employees, for their tireless com-
mitment; to our Customers, for the trust that allows us to
continually evolve; to our Shareholders, for their long-term
vision; and to our Partners, for the collaboration that drives
new opportunities and our sustainable growth.

Together, we will continue to build a Bank that is ever

more solid, innovative and committed to the develop-
ment of our Angola.

ATLANTICO, Values for Life
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Mission, Vision and Values
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MISSION PHIT 2.4 VISION

To be a benchmark institution in Angola, respected To leverage Talent, Innovation, and Information,
in the World, that stands out for Customer’s, experience, to serve Customers with excellence, maximising
excellence in the transformation of Lives, multiplication the value generated for Society.

of Customers’ Assets, committed to its Ecosystem,

W @ @

today and in the future.

PARTNERSHIP'S ECOSYSTEM

Extend our value chain
with strong partnerships

ESG

An institution that seeks
to generate impact in everything

iy

PRIT 2

¢ ATLANTICO

,

TALENT

An organisation
that recognises and
leverages Talent

?

DIGITAL INNOVATION

Efficient use of technology
to better serve Customers
and Talents

CUSTOMER'S PRIMACY

Provide an excellent
Customer experience

P

DATA AND Al

An organisation based
on information and
extracting its value

it does ? ?
N\ SCALABILITY RESILIENCE
S t le with A solid fi ial
OUR VALUES FOR LI FE O aefg‘::eu? oicgheev(\élustomer strstj)c;ur;n::gl: risk
. and profitability culture

PEOPLE DEVELOPMENT
“People are ATLANTICO’s Greatest Asset”

?

CUSTOMER DRIVEN
“Think, Live and Feel the Customer”

INNOVATION
“Thinking Dierent, Simple and Digital,
anticipating the future”

¢

AGILITY

“Harmony of skills in delivering value”

O

EFFICIENCY AND ACCURACY
“With responsibility, we create more value”
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Foundation, Strategic Pillars and Focus

OUR FOUNDATION

TALENT

An organisation that recognises
and leverages Talent

People as ATLANTICO’s main asset

Talent development model based on the
assessment of acquired knowledge and
productivity

Career development model leveraged
by a mentoring programme

Programme of initiatives that enhance
the Talent experience

W @ QB

OUR STRATEGIC PILLARS

DIGITAL INNOVATION

Efficient use of innovation to
better serve Customers and Talents

® Promote digital innovation in Angola,
putting it at the service of Customers
and Talents

e Massify the use of digital channels
and processes

SCALABILITY

Serve at scale with a focus
on the Customer and profitability

® Business model based on scalable
processes and alternative channels

e Increase the base of Active Customers

DATA AND Al

An organisation based on
the information and extracting
its value

e Development of skills and tools
for advanced data analysis

e Constant knowledge of the Customer
and his needs

RESILIENCE

A solid financial structure
and a risk culture

e Balance sheet with liquidity
and value generator

® Strengthening a culture of proactive
risk management

e Focus on cyber risk mitigation

OUR FOCUS

-

. m

,_.:

CUSTOMER'S PRIMACY

Provide an excellent
Customer experience

e Obstinate with the Client and the experience we
provide, as the ultimate goal of all our activity

e Commitment to Talent development, digital
transformation, data analysis and scalable

processes to raise Customer satisfaction




1 2 3 4 5

(<}
. ’ S Joint message Strategy Macroeconomic ATLANTICO Financial Statements Certificates d G
¢ Banco Millennium Atlantico | 2024 Annual Report e S e E—
and the CEO Financial Statements

¢

Talent our o O O 1,517 Talents

main asset CQD

°o Retention of /I °o Talent with career \
Ok 7

Ll —]
PIRIT 2.
¢ AtLANTICO
O Digital lised t @ :
Customers with value jOQO: 3.3 million customers e © Q-&Compleints par
+27 thousand Prestige Digital Clients Q 1,000 Customers
(o) .. .
) r@P |‘| 4,023 Customer service centres 30 /Od'g'tal N SR Core processes
Using innovation G oY) s s ATy % 2.7 million digital channels users W 62% digital
to better serve 51 customer management centres ——] +806 thousand mobile account openings ‘ 55% self-banking
3,868 Banking Agents’ points of sale 1.5 million *400# AGILIZA users
‘@‘ Own Funds
. Operating costs () .
Resili Net profit on total assets 2 AOA 231 bilion
esillience -
AOA 16.8 billion _&&& 3 1% Reg_ulatory Solvency
Ratio 18.1%
) +2.1 miliion N 25
— | — o Lives Impacted Opportunities
ESG é y 65% Paperless processes © /O i to improve the internal
g +780 thousand Customers NS control report

financial inclusion
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@ World Economy

Growth in the global economy was robust and stable
throughout 2024, driven by a less restrictive monetary pol-
icy in the US and Europe, in line with the slowdown in infla-
tion, the expansion of world trade, and a more accommo-
dating fiscal policy in Japan and the UK. Moderating the
growth dynamics were the conflicts in the Middle East and
Eastern Europe, which constrained greater investment in
the countries of these regions (Chart 1).

The International Monetary Fund (IMF) has estimat-
ed growth of 3.2% for the world’'s real Gross Domestic
Product (GDP) in 2024, slightly below the 3.3% record-
ed in 2023, according to the January 2025 update of
the World Economic Outlook. Forecasts for economic
growth showed a divergent trend at the regional level
in 2024. In the Advanced Economies, the IMF forecast
real GDP growth of 1.7%, with the US leading the way
with 2.8%, followed by the Other Advanced Economies
(2.0%), while the Euro Zone could show a more mod-

W @ @

and the CEO

erate expansion of 0.8%. The same institution forecast
growth of 4.2% for Emerging and Developing Econo-
mies, led by India (6.5%) and China (4.8%).

Global trade recovered in 2024, driven mainly by rising
stocks, although manufacturing activity remained sub-
dued in some Advanced Economies. The World Bank has
estimated growth of 2.7% for global trade, a significant in-
crease on the 0.8% recorded in 2023.

In the oil market, demand and supply followed an upward
trend. According to the Organisation of the Petroleum
Exporting Countries (OPEC), global demand in 2024 was
103.75 million barrels/day, an annual reduction of 1.54 mil-
lion barrels/day. On the other hand, supply increased by 1.33
million barrels/day to 53.17 million barrels/day. The price of
a barrel of Brent oil, the benchmark for Angola’s oil exports,
was traded at an average price of USD 74.64 per barrel in
2024, down from USD 77.04 per barrel in 2023.

Chart 1: Growth Rates of the World Economy (%)

lll..

Global Developed Economies

Soucer: IMF, World Economic Outlook, January 2025

L. 2023 @ 2024
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The stock markets recorded significant gains, driven by
the easing of monetary policy, the positive performance of
technology companies - especially due to the growth
of Artificial Intelligence (Al) - and the outcome of the U.S.
elections. In the US, the tech-heavy Nasdaqg and the Dow
Jones rose by 28.64% and 12.88%, respectively. In Europe,
the FTSE 100 (UK) recorded a 5.69% increase, while
in Asia the CSI 300 (China) rose 14,68%. On the foreign
exchange market, the US dollar appreciated against the
main rival currencies, driven by the strength of the US
economy, geopolitical tensions and political instability on
the European continent, and by the geopolitical conflict in
the Middle East. The USD Index increased by 7.06% and the
US Dollar appreciated by 6.21% against the Euro.

The stock markets recorded
significant gains, driven by the easing
of monetary policy, the positive
performance of technology companies
- especially due to the growth of
Artificial Intelligence (Al) - and the
outcome of the U.S. elections

W @ @
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ATLANTICO

12.88%
28.64%
5.69%
14.68%
17.00%
5.05%

7.06%
-6.21%
-1.69%

-3.12%
0.10%
27.22%
21.46%
-8.50%

-0.26
-0.31
-1.02
-1.02

18%
17%
78%
29%

Joint message Strategy Macroeconomic

from the Chairman Framework

and the CEO
Financial Market Performance
Market Dec./24 Dec./23
Stock exchange Shareholders
Dow Jones (USA) 42,544.22 37,689.54
Nasdaq (USA) 19,310.79 15,011.35
FTSE 100 (England) 8,173.02 7,733.24
CSI 300 (China) 3,934.91 3,431.11
MSCI World (Global) 3,707.84 3,169.18
MSCI Emerging Markets 1,075.48 1,023.74
USD Index 108.487 101.33
EUR/USD 1.035 1104
GBP/USD 1.252 1.27
Brent 74.64 77.04
WTI 71.72 71.65
Gold 2,624.50 2,062.98
Silver 28.90 23.80
Platinum 907.55 991.90
EURIBOR USD M 2.85 3.85
EURIBOR USD 3M 2.71 3.91
SOFR USD ™™ 4.33 5.35
SOFR USD 3M 4.31 5.33
USA 4.569 3.8791
Germany 2.367 2.024
Japan 1.085 0.608
United Kingdom 4.5649 3.5298
China 1.667 2.557

-35%

Source: Bloomberg
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@ Angolan Economy

In 2024, the Angolan economy maintained the growth tra-
jectory observed over the past two years, recording the
highest level of real GDP growth since 2015. According to
the Instituto Nacional de Estatistica (INE), GDP grew by
4.4% year-on-year, driven mainly by the Mining of diamonds,
metallic minerals and other non-metallic minerals (+44.8%),
Fishing (+12.2%), Transport and Storage (+10.4%), Agricul-
ture and Forestry (+3.5%), and the Oil sector (+2.8%). The
Banco Nacional de Angola (BNA) has estimated economic
growth of 4.4% for 2024, driven by the oil sector (+3.6%)
and the non-oil sector (+4.8%) (Chart 2).

Regarding inflation, according to INE data, the year-on-
year rate stood at 27.5% in 2024, up from 20.0% in 2023.
This increase was driven by several factors, namely: i) ex-
change rate depreciation; ii) adjustment of urban public
transport and shared taxi fares; iii) increase in the price of
diesel per litre; iv) rise in tuition fees at both public and pri-
vate schools; v) higher telecommunications service prices;
and vi) reduced supply of agricultural goods in Q1 (Chart 3).

With regard to public Financials, oil tax revenues in 2024
stood at AOA 9,248.8 billion, a year-on-year increase of 28.7%,
according to figures from the Ministry of Financial. The per-
formance was driven by a 4.6% increase in oil production,
which reached 413.4 million barrels, outweighing the effect
of the 1.9% reduction in the average price, which stood at
USD 79.95 per barrel. The amount collected corresponds to
92.0% of the forecasts in the 2025 State Budget, which esti-
mates revenue of AOA 10,054.8 billion in 2024.

W @ @

The fiscal deficit stood at 1.46% of GDP in 2024, below the
surplus of 0.02% of GDP in 2023, in line with the acceleration
in the execution of current expenditure in the period in ques-
tion. Following the opposite trend was the public debt ratio,
which stood at 70.9% of GDP in 2024, down from 89.4% in
2023, according to the 2025 State Budget. The reduction
in the indicator may have been driven by the moderation
of exchange rate depreciation, nominal GDP growth, and a
decrease in the stock of external debt from USD 49.32 billion

Chart 2: Economic Growth (%)

-1.0

Global GDP Oil GDP

@ 2023 @2024*
Source: 2025 SB Proposal. *BNA

Non-oil GDP

J LSource: INE
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in 2023 to USD 46.44 billion in 2024. The performance of
public Financials, combined with the State’s commitment to
meeting its debt service obligations and the sustained stabil-
ity of International Reserves, contributed to the maintenance
of the Country's rating by the main international agencies.

In the external sector, the goods account balance reached

USD 22.6 billion in 2024, representing 2.29% of GDP and an
increase of 3.7% over the previous year. According to the

Chart 3: Year-on-year inflation rate (%)

27.03 27.50
20.01
13.85 I
2021 2022 2023 2024

J
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BNA, the increase in the goods account surplus was mainly
the result of a 5.9% decline in imports to USD 14.2 billion.
In the same period, exports fell by 0.2% to USD 36.8
billion, pressured by the fall in oil prices in the international
markets. International reserves at the end of 2024 stood
at USD 15.77 billion, an annual increase compared to the
2023 figure of USD 14.73 billion, driven by the appreciation
of gold and the increase in returns on financial investments
(Chart 4).

Chart 4: International Reserves
(USD billion)

15.51 15.77

14.66 14.73

9.9

2021 2022 2023 2024
@ |R == Months of Imports
Source: BNA J
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@ Financial Markets

The money supply, measured by the M2 monetary aggregate, stood at AOA
16,665.0 billion in 2024, an increase of 6.5% year-on-year. In national currency,
M2 increased by 9.9% to AOA 10,039.2 billion, driven by growth in Notes and
Coins Held by the Public (3.0%), Demand Deposits (8.9%) and Term Deposits
(12.9%).

The BNA's benchmark interest rates recorded an upward trend - particularly the
BNA Rate, which stood at 19.5%, an annual increase of 1.5 p.p. - a more restric-
tive monetary policy stance, in line with keeping the inflation rate at a high
level. Following the same trend, the Standing Deposit Facility Rate increased
by 2 p.p. to 20.5%, and the Reserve Requirement Ratio in national currency
increased by 3 p.p. to 21.0%.

Interest rates on the Interbank Money Market rose by an average of 11.3 p.p.,
most notably Luibor Overnight, which increased by 19 p.p. to close the year at
22.7%, the highest level since 2016 (Chart 5).

In the primary public debt market, there was a reduction in interest rates on
shorter maturity Treasury Securities. Treasury Bills with a maturity of 364 days fell
from 16.35% to 13.43% between December 2023 and 2024. However, the rates on
long-term securities increased, particularly the 8-year Non-Readjustable Treas-
ury Bonds, which accelerated from 16.30% in December 2023 to 21.0% in April
2024, the latest figure disclosed by the BNA (Chart 6).

W @ @
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Chart 5: Key Monetary Indicators (%)

19.5
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BNA Rate

Source: BNA
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22.7

4.0

Reserve Requirement
Coefficient in NC

Luibor Overnight

)
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Chart 6: Short-, Medium- and Long-Term Interest Rates (%)
31.66
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11.01
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On the foreign exchange market, USD 10.8 billion was made
available in 2024, an increase of USD 970 million compared
to 2023. Of this amount, USD 5.5 billion was purchased on
the Bloomberg platform, USD 1.97 billion from the National
Treasury, the BNA made USD 953.5 million available to the
market and USD 2.4 billion was made available by Customers
operating outside the Bloomberg platform (Chart 7).

The foreign exchange rate depreciated by 9.1% in the year
under review, standing at USD/AQA 912, which is lower than
the 39.2% depreciation recorded in 2023 (Chart 8).

Chart 7: Sale of Foreign Currency (USD million)
15,664.60

10,820.00

9,495.50 9,853.90

2021

2022

LSource: BNA J

2023 2024
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With regard to the amount of Treasury Securities traded on
the secondary market, in 2024, there was a total of AOA
6,052.8 billion, an annual decrease of 21.1%. Of this total,
AOA 5,333.5 billion were traded bilaterally (88.1%), while
the remaining AOA 719.3 billion were traded multilaterally
(Chart 9).

Moreover, during the year under review, there were Offers
for Sale (OFS) by companies such as ENSA - Seguros de An-
gola, which issued 720,000 ordinary shares, corresponding
to 30.0% of its share capital. The operation resulted in the

Chart 8: Evolution of the USD/AOA
exchange rate, end of period (%)

912.00
828.80
554.98
503.69 I
2021 2022 2023 2024

J LSource: BODIVA

collection of AOA 8,973.7 million at AOA 12,499.8 per share.
BODIVA also carried out an OFS of 30.0% of its share capital,
which resulted in total proceeds of AOA 2,386.6 million.

Eurobond yields fell by an average of 9.2 basis points.
Of particular note are the yields on Eurobonds maturing in
2025 and 2028, which went from 10.3% and 10.5% in 2023
to 8.9% and 10.3% in 2024, respectively.

Chart 9: Transactions on the Secondary Market

(AOA billion)
7,671

2020 2021 2024

2022

2023
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During the year under review, there were
Offers for Sale (OFS) by companies such

as ENSA - Seguros de Angola, and BODIVA.

Both issued shares equivalent to 30.0%
of their share capital, resulting in

a combined capital raise of
approximately AOA 11.4 billion

15
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@ Institutional

ATLANTICO was incorporated on 31 August 2006, and started its activity in
November of the same year, as an Angolan banking institution regulated by An-
gola Central Bank. On 3 May 2016, Banco Millennium Angola was merged into
ATLANTICO. This merger enabled the integration of operations of both banking
institutions, which together have more than 20 years of experience and have
been acting as partners since 2008, as a result of the crossover of sharehold-
ings between the two banks. As a result of this merger, ATLANTICO consolidat-
ed its universal character and strengthened its position in the Angolan banking
market, joining the top 5 of Angola’s largest banks, as one of the largest private
banks in financing Angolan Companies and Households, promoting digital in-
novation and focused on financial inclusion, creating a partnership’s ecosystem,
including with international counterparties, and promoting a more sustainable
business environment.

Shareholders’ Structure

Banco Millennium Atlantico, S.A. is mainly held by private Angolan Shareholders.
As at 31 December 2024, the Shareholders’ structure was detailed as follows:

W @ @
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-
29.8%

Interlagos Equity Partners, S.A.

- 22.5%

BCP Africa, SGPS, Lda.
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-
9.8%

Sotto Financial Group, S.a.r.l

-
18.1%

Jasper Capital Partners -
Investimentos e
Participacoes, S.A.

< 117 )>



¢ Banco Millennium Atlantico | 2024 Annual Report

@ An experience of excellence

Framework

The commitment to developing People, the Bank's greatest
asset, is a foundational pillar of ATLANTICO. In the stra-
tegic vision for 2024, this pillar has been substantially
strengthened by ATLANTICO's ambition to establish itself
as the bank that best leverages its Talent.

A team of properly trained, aligned, and motivated Talents
ensures the delivery of greater value, which is one of the
critical success factors for ATLANTICO, making it also a
bank that provides an excellent Customer experience.

Talent and Customer satisfaction is one of the main key
indicators for measuring the success of ATLANTICO's per-
formance, with People remaining an unavoidable differen-
tiating factor that raises the quality of service, in line with
the ambition to be a benchmark institution. Through its
activity, ATLANTICO aims to continue transforming lives,
consolidating itself as a catalyst for the future, driving eco-
nomic and social development in Angola.

W @ @
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Our values for life

Joint message
from the Chairman
and the CEO
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ATLANTICO Financial Statements
and Notes to the
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PEOPLE DEVELOPMENT

“People are ATLANTICO’s
Greatest Asset”

People are a priority for
ATLANTICO. They embody
our culture and deliver our

commitment to ATLANTICO’s
Ecosystem, generating “Attitude
with Value” with their skills.
ATLANTICO transforms their lives,
compromising them as agents
of the development of People
in this ecosystem.

W o @

CUSTOMER DRIVEN

“Think, Live and Feel
the Customer”

Anticipate, understand, and satisfy
the true needs of Customers,
adding value and being a Partner
in the achievement of their dreams
and life projects.

INNOVATION

“Thinking Different, Simple
and Digital, anticipating
the future”

The ongoing concern, the
boldness to go beyond, the
ambition to anticipate the future,
which leads us to the constant
search for disruptive solutions to
improve Customer’s experience,
by simplifying it.

AGILITY

“Harmony of skills in
delivering value”

Agility, in ATLANTICO, represents
a proper way of being and
thinking, detached from status
quo. A constant availability
and flexibility to work, in a
multidisciplinary way, with new
variables and methodologies,
contributing for the creation
of solutions for Customers’
equations.

EFFICIENCY AND
ACCURACY

“With responsibility, we
create more value”

Ability to achieve goals within the
agreed deadlines, with the highest
quality, optimising available
resources and ensuring careful
compliance with the legislation,
standards and procedures.

5
Certificates ° ammm

The brand signature
""Values for Life" talks
about personal and
financial values, that
ATLANTICO shares with
its Customers. It talks
about the profound
commitment with the
Client. The better life
is achieved with effort
and determination,
and it is here to stay
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An organisation that recognises and leverages Talent

ATLANTICO remains focused on highlighting the high level of Talent retention, especially those who
deliver differentiated results, in line with its strategy of being an organisation that recognizes and
enhances Talent.

184 High-potential Talents

86% Retention of high-potential Talents

Commitment to People

How the Bank organises and develops its teams is crucial to achieving its goals. From January to
December 2024, the Bank had 1,517 Talents spread across the 18 provinces of Angola.

Regarding geographical dispersion, 82% of the Talents are distributed throughout Luanda, and the
remaining 18% are located in service points outside the capital, ensuring the mission of ATLANTICO.

Concerning the distribution of Talents, the Business area continues to be larger than the Support and
Control areas.

AN=NCY

Joint message
from the Chairman
and the CEO

Geographical dispersion
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The team is young, gender-balanced, and essentially composed of Angolan Employees, of whom 73% are of the Y generation.

The ATLANTICO Team is therefore characterised by a strong sense of mission, restlessness, innovation, and openness to the
digital world.

Age group

Average age

35
YEARS

L ——  — ) — L

1 2 3 4 5
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Framework and Notes to the
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Gender
Nationalities
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___________________________

NATIONAL
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Attracting Talent

In 2024, 247 new talents were hired from different sources:

Recruitment in 2024

18,864 Applications submitted

247 New admissions

15,1 78 Website applications

2,631 E-mail applications

178 Social media/in-person
applications

495 Member Get Member
apllications

W @ @

Joint message

from the Chairman

and the CEO

These results are the outcome of a series of initiatives that
strengthen ATLANTICQO's position and commitment as a
Bank that invests in Talent. The most relevant initiatives
are highlighted below:

e Member Get Member: Through this program, ATLANTICO
relies on the support of its Employees and encourages them
to actively contribute to the mission of recruiting the best
talent, which is the basis of the Bank's success.

e Strengthening our presence in universities: This activity
made it possible to take ATLANTICO to students and
gain access to candidates with high potential, with a view
to providing them with first job opportunities. In 2024,
ATLANTICO was present at the Catholic University of
Angola, the Higher Polytechnic Institute of Technologies
and Sciences, the Higher Institute of Administration and
Financial, the Agostinho Neto University and the Lusia-
das University of Angola.

Commitment to knowledge

Skills are increasingly valued and considered to be the
key factor for talent management in organisations. With
this in mind, ATLANTICO is implementing measures to
strengthen the development of its teams' skills, both
in the career development process and in the defini-
tion of responsibilities. As part of the training policy,
it is increasingly important to consolidate this para-
digm, aligning the training strategy according to groups
of skills.

The year 2024 was marked by the launch of the ATLANTICO
School which, in line with the Bank's strategy, aims to
continuously develop skills in various areas, namely
Leadership, Control, Being ATLANTICO, Business, Sup-
port and Technology. The aim is to create a working

1 2 3
Strategy Macroeconomic 2 ATLANTICO
Framework

environment and tools that facilitate the development
of excellent professionals, contributing even more to the
Bank's success.

For ATLANTICO, the training of its Talents aims to
develop the essential skills to build a sustainable and
meritocratic Bank. ATLANTICO will continue to do more
to serve better; to act with agility; to respond with a
focus on Customers; to look, grow and care; and to lead
the future.

INVESTMENT IN TRAINING

54,684

Hours

22,318

Participations

TRAINING FORMAT

ABC
ABC

O0—CO
ER[ER) —

34%

In-person

66%

Digital

L‘ Technical @ Cross-cutting

4 5
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and Notes to the
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ATLANTICO School
% Hours by Type

7%

23% 58%

@ Technical @ Cross-cutting
@ Bchavioural Leadership

Strategic
Career

% Participants by Type

4%

 §

5%

74%

Strategic
Career

@ Bchavioural Leadership
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Commitment to the future

In a culture guided by meritocracy, ATLANTICO continued
to recognise the differentiated deliveries of its teams and
promoted the career development of 361 Talents.

Talent mobility (between teams and across geographies)
iIs encouraged to foster multidirectional career develop-
ment opportunities, sharing of knowledge, experiences,
cultural diversity, and the creation of synergies. Over the
year, 386 Talents (25% of the total workforce) entered mo-
bility processes, as detailed in the following chart.

Talent mobility is encouraged

to foster multidirectional career
development opportunities,

sharing of knowledge, experiences,
cultural diversity, and the creation
of synergies

W @ @
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Career development Type of mobility

18%

L. Promotion @ Progression @ Appointment @ Between teams mobility @ Within teams mobility Geographical mobility
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Commitment to ATLANTICO families

To reinforce the corporate identity and sense of belonging,
ATLANTICO has carried out several actions with an impact
on the lives of Employees and their families, through the
Bank's five pillars of action: Environment, Culture, Sport,
Education, and Health.

In 2024, the Bank invested in activities aimed at the
cultural, sporting, and environmental development and
well-being of its Employees.

One of the year's milestones was the celebration of
ATLANTICO's 18" anniversary. To mark this important date,
the Bank brought together its Employees for an event that
served to strengthen team spirit and celebrate the journey
that has been built up over almost two decades. The ini-
tiative reflected ATLANTICO’'s commitment to valuing its
Talents and the organisational culture that the institution
has been consolidating.

ATLANTICO Talents remain committed to supporting insti-
tutions with social needs and in the area of sustainability.
From January to December, more than 1,400 Employees
took part in volunteering activities and invested approxi-
mately 6,000 hours to benefit communities.

o5 e

During this period, we took part in several campaigns to
collect goods and school supplies, as well as renewing our
support for the Banco Alimentar de Angola in two cam-
paigns. It is worth highlighting the participation of more
than 300 ATLANTICO Volunteers, together with their fam-
ilies, who contributed to the collection of approximately 18
tons of food in the province of Luanda, which was chan-
nelled to institutions with social needs.

Through the “We share values for life” program, ATLANTICO
was present in all 18 provinces of Angola with social, environ-
mental and health actions.

,,,./
It is worth highlighting the participation
of more than 300 ATLANTICO
Volunteers, together with their families,
who contributed to the collection

of approximately 18 tons of food

in the province of Luanda

3

ABINDA

Volunteering actions at a geographical level
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@ Using innovation to better serve

Innovation is a fundamental principle of ATLANTICO's operations and is present in the Organisation’s day-to-day activities in order to serve its Customers better each day.

CUSTOMER EXPERIENCE VS. DIGITAL INNOVATION

Liga *400#

e abre ja a tua
Conta!

DIGITAL BANKING INCLUSION ACCOUNT MOBILE BANKING DIGITAL DIGITAL 100% DIGITAL DIRECT DEPOSIT KITADI
K BRANCH K AGENTS K OPENING J KTRADITIONAL PHONES k CREDIT K ONBOARDING K ACCOUNT OPENING K K

MACHINE

il CRLE [ SO RON i
i cquieties 24h por s, 7

HIGH Ry 6 omane AL PRESTIGE iOLA S e e A e ATLANTICO CARD CASH WITHDRAWAL 100% RECYCLED
k AVAILABILITY g bl il \ DIGITAL K DIGITAL ASSISTANT k \ i, K MACHINE KWITHOUT CARD (USSD) K MULTICAIXA CARD
4.5 Complaints/1,000 customers (Dec. 2017) Customer Experience

0.4 Complaints/1,000 Customers (Dec. 2024)
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In 2024, the commitment to innovation was reinforced with a renewed focus
on the Customer experience, recognising that their trust is essential for the
sustainability and solidity of the Bank's multi-segment business model. Contin-
uing the process begun in 2023, ATLANTICO has strengthened its focus on its
Organic Units dedicated to innovation, implementing new management prac-
tices to increase agility in the creation and delivery of products and services.

In this context, the Bank has been strengthening these units, with a particular
focus on:

e Strengthening the principles of sustainability in its actions;
e Developing strategic partnerships to deliver more value to Customers;

e Building new data and information management models for a deeper under-
standing of Customer and partner needs;

e Systematising innovation and transformation processes.

ATLANTICO strengthened its focus

on the Organisational Units dedicated

to innovation, implementing new
management practices to increase agility

W @ @
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The power of data in
transforming ATLANTICO

In 2024, ATLANTICO consolidated its strategic commitment to using data as
a fundamental foundation for strengthening its relationship with Customers.
Recognising the central role of information in building better experiences and
supporting decision-making, the Bank has invested in specialising and training
Employees in Data and Artificial Intelligence, and has promoted projects that
improve knowledge of Customer needs and preferences.

Throughout the year, several initiatives were developed aimed at making the
most of data as a strategic asset. The focus was on strengthening the Bank's
analytical capabilities by implementing tools and methodologies that support
decision-making, operational efficiency and the personalisation of the offer.

In this context, the Bank has deepened its capacity to generate relevant knowl-
edge from the information available, contributing to a better understanding
of Customer behavior, as well as identifying opportunities for improvement in
internal processes. Among other initiatives, we highlight the use of technological
solutions that allow us to continuously monitor Customer activity, identifying
behavioural variations and promoting proactive and personalised responses
aimed at strengthening proximity and satisfaction.

Monitoring and forecasting solutions have also been adopted, enabling more
proactive action geared towards Customer needs, while at the same time
strengthening security and risk detection mechanisms.

With these actions, ATLANTICO is consolidating its commitment to putting Cus-
tomers at the heart of its strategy, using the power of data to anticipate needs
and offer solutions that are more in line with expectations, producing benefits
for both Customers and Stakeholders.

3 4 5
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Customer Experience
and Digital Transformation

Customer experience has been one of the main drivers of ATLANTICO's transfor-
mation. In this sense, in 2024, the systematic measurement of the Net Promoter
Score (NPS) became an essential tool for identifying opportunities for improve-
ment and understanding the journeys most valued by Customers, contributing to
the Bank's consolidation in the market.

To complement this quantitative analysis, listening and brainstorming sessions
were held, directly involving Customers in identifying opportunities for improve-
ment, both in technical aspects of the services and in behavioural interactions.
The strategy adopted reflects the conviction that the Customer experience is a
central pillar for building lasting relationships, based on trust, transparency and
proximity to their reality.
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¢ Banco Millennium Atlantico | 2024 Annual Report

During the year, ATLANTICO continued to strengthen its commitment to the
self-banking model with the expansion of the 24/7 network, through the avail-
ability of Automatic Deposit Machines and the evolution of Automatic Card
Machines to a Kiosk concept. This transformation allows Customers to update
their data with total autonomy, quickly, securely and 100% digitally. All they
need to have with them is their up-to-date ID card and the telephone number
registered with the Bank. This new journey contributes to maintaining a more
up-to-date database, reducing queues at Branches and optimising the range of
products and services on offer.

L ATLANTICO continued to strengthen its commitment to the self-banking model J

W @ @
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In addition, various initiatives have been implemented to simplify and optimize
the Customer experience, namely:

e Adapting the product and service offer: reviewing and adapting the product
and service portfolio to better meet the needs of the different segments. In
2024, the Visa Prepaid Card was launched, as part of the Prestige Offer, as well
as more than 20 segmented term deposits, including those available exclusively
through ATLANTICO Directo;

e Smart Notifications: implementation of multichannel notifications based on
analytics, promoting proximity, personalisation and usefulness;

e Improved performance of Digital Channels: optimisation of ATLANTICO
Directo and *400# AGILIZA, improving uptime and menu loading speed,
providing faster and more efficient navigation;

e Team empowerment: training business and support teams, developing technical
and behavioural skills that promote Customer focus, efficiency, agility, rigor
and empathy at all points of contact.

Payment innovation and
operational efficiency

Demonstrating its alignment to the latest innovations in the banking sector,
ATLANTICO has certified and is operating in KWiK (Kwanza Instantaneo)
as a participant and aggregator of payment service providers. With this im-
plementation and certification as a receiving and issuing bank in the USSD
and ATLANTICO Directo channels, ATLANTICO reinforces its commitment to
financial inclusion, agility, and operational efficiency in its branch network.

3 4 5
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Prior consultation of the final beneficiary was also introduced for interbank
transfers in national currency, the Credit Transfer System (STC) and the Real
Time Payments System (SPTR). This functionality is currently in a pilot phase
at the Financial City Small and Medium Business Centre and in the Large Com-
panies business segment and is expected to be expanded to all ATLANTICO
Service Points by the end of the first half of 2025.

Within the regulatory scope, the focus should be on certifying the Direct Debit
System (SDD), which now includes creditor entities, and responding to SPTR
24/7, Instruction no. 03/2023, and Notice no. 03/2023 (regarding the financial
capacity of private Customers) issued by Banco Nacional de Angola.

Regarding technology, it is important to emphasise the evolution of the applica-
tion portfolio, especially Business Process Management (BAW) and Enterprise
Service Bus (ESB), which are necessary as an operational foundation for pro-
cess transformation and digitalisation.

By integrating technological innovation with in-depth knowledge of Customer
needs, ATLANTICO strengthens its strategy and consolidates long-lasting
relationships based on trust, transparency, and proximity.

Inclusion, efficiency, and regulatory compliance

marked ATLANTICO’s operations in 2024, with highlights
including KWIK certification, new features in interbank
transfers, and technological evolution towards a more
agile and innovative service

< 28 >
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@ Scalable business model

1

Joint message Strategy
from the Chairman
and the CEO

ATLANTICO is committed to a scalable business model that allows it to provide its Customers with an excellent banking
experience. Its business model is based on the following fundamental principles:

W @ @
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SERVE ALL
CUSTOMER
SEGMENTS

ALL

INCREASE INCREASE THE
BANKING QUALITY OF THE
LEVELS CUSTOMER BASE

ALWAYS

FULL AVAILABILITY (24/7)
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AS PREFERRED

+ Qe +

CUSTOMER SIMPLE, TAILORED AND
AUTONOMY FLEXIBLE, EXPERIENCED
(SELF-BANKING) AND DIGITAL MANAGEMENT
PROCESSES
WHERE

REMOTE DIGITAL BANKING OMNICHANNEL
MANAGEMENT CHANNELS AGENTS EXPERIENCE
AND SALES
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The transformation operated in the Retail business has been decisive for the consolidation of ATLANTICO as a com-
mercial and digital bank, allowing it to achieve the following milestones with quality:

INITIATIVES

“S EM 1” DIGITAL ONBOARDING
Simple, streamlined and digital experience for opening an account, assigning multicaixa codes
and accessing digital channels.

ATLANTICO 24H
Availability of self-banking and high-availability banking services (ATM and cash deposit machines).

*400# AGILIZA
Scalable digital platform and capillary network of banking agents, providing financial services.

REMOTE MANAGEMENT AND SALES MODEL
Remote tailored management that allows the Bank to serve at scale and with greater proximity.

DIFFERENTIATING MODEL FOR SMES
Specific and differentiated approach and value proposition for SMEs.

DIGITALISATION OF CORE PROCESSES
Automated, paperless and self-banking processes.

BANCASSURANCE
Universal Fortaleza insurance offer available through banking channels.

W @ @
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MILESTONES

+ Clients
> Activity
> Satisfaction

> Coverage
+ Self-banking processes
+ Autonomy

+ Digital Customers
+ Service points
+ Mobile onboarding

+ Remotely managed Customers

+ Active SMEs
> Engagement

+ Digital processes

> Turnover Bancassurance
+ Insurance policies

3

ATLANTICO
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+3.3
~792
0.4

67%
55%
86%

30%
4,023
+806

+27

+22
+185.6

62%

4,389
+111

31 DECEMBER 2024

million Customers
thousand active Customers
complaints for every 1,000 Customers

of branches on 24/7
of core processes in self-banking
of self-banking deposits

of active digital Customers
service points
thousand mobile account openings

thousand Prestige Digital Customers

thousand active SMEs
billion in SME resources

of core processes

AOA million in insurance premiums
thousand insurance policies sold
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3.4.1. *400# Agiliza
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ATLANTICO's *400# Agiliza platform is geared towards financial inclusion and
allows anyone, whether an ATLANTICO customer or not, to autonomously join or
open a bank account in less than two minutes, via a feature phone (push-button/2G
phone) or smartphone. To do so, simply dial *400#, no need to install applications
or consume voice, data, or SMS balance.

This platform is composed of three channels: USSD, Banking Agents and the

*400# Agiliza Payment Terminal, through which Customers can perform their
day-to-day operations.

W @ @
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e USSD

With *400# Agiliza, the cell phone becomes a customised, safe, and ever-present
Bank, where the Client can, in a simple and accessible way, perform the main banking
operations, such as balance and transaction inquiries, transfers, top-ups, service
payments, among others.

The USSD channel of *400# Agiliza has been instrumental in growing
ATLANTICO's Customer portfolio, in increasing the number of Customers
performing transactions through digital channels and in enabling more people
to have access to structured financial services, thereby enhancing financial
inclusion and economic growth.

In 2024, USSD continued to be the main channel for private Customers, who
opened their account remotely and via cell phones without internet access. This
milestone underscores the ease of use and trust that the USSD channel pro-
vides and enabled *400# Agiliza to surpass its first million users.

+7.5 million subscribers *400# Agiliza

+780 thousand inclusion accounts opened in *400# Agiliza

+20 million transactions *400# Agiliza, for a total of

+AOA 51 villion

e Banking Agents

The Banking Agents channel has been key in enabling ATLANTICO to reach
remote areas, such as the outskirts of cities and rural areas where access to
banking services is limited. Through partnerships with local agents, the Bank
brings core financial services such as deposits and withdrawals to a growing

Macroeconomic
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number of communities and individuals. This high capillarity approach has
allowed ATLANTICO to strengthen its presence in previously unserved areas
and end 2024 with 3,868 *400# Agiliza Banking Agents service points, covering
all 18 provinces and 86 municipalities in Angola

3,868 Service Points (Banking Agents)

18 Provinces

86 Municipalities

e *400# Agiliza Payment Terminal

In order to ease payments between Customers and traders, *400# Agiliza
offers the opportunity to activate the *400# Agiliza Payment option, which turns
the cell phone into a mobile payment terminal. To do this, the platform assigns a
numeric code to the trader, who can share it with Customers to receive mobile
payments in a fast, secure, and hygienic way.

The *400# Agiliza Payment Terminal has currently more than 100,000 traders,
including taxi drivers, neighborhood stores, market vendors, among others.

+100,000 Traders

As a way of strengthening the proximity that distinguishes *400# Agiliza and
the network of Banking Agents, the Bank carried out more than 100 actions of
inclusion and financial and digital literacy through a team of promoters, who
are present daily in markets, neighbourhoods and communities throughout
the country.
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3.4.2. ATLANTICO Directo

DIRECTO )

—_—

Retail App Corporate App

/ Retail Web /

Corporate Web

The ATLANTICO Directo platform continues to play a key role in delivering con-
venient financial services, in particular to Retail Customers with personalised
management and Corporate Customers, whether through the App available for
cell phones with Android or iOS operating systems, or through the web version,
which continues to be the preference of businesses.

In line with Clients' growing appetite for remote and self-service channels,
there was an 8.9% year-on-year growth in the number of active users, where
national and international transfers, payroll processing and top-ups have been
the Customers' transactional preferences. It should also be noted the 86%
growth in the number of new Customers who opened their bank account
through ATLANTICO Directo.

+48 Customers used ATLANTICO Directo with a total of

+AOA 1.03 billion traded

W @ @

1 2

Joint message
from the Chairman
and the CEO

Strategy Macroeconomic
Framework

3.4.3. Self-banking

ATLANTICO's strategic priority is to provide a network of self-banking equip-
ment (ATMs and Automatic Deposit Machines) with high availability, operating
24 hours a day, 7 days a week. The aim is to provide Customers with a more
autonomous, convenient and efficient experience, allowing them to perform
the most popular banking operations in branches at any time. Under the vision
of customer-centric scalability, this bet materializes in the development and
implementation of the ATLANTICO 24-hour concept.

To strengthen this strategy, the Bank has been expanding its network of
self-banking equipment, both in branches and at partner facilities, increasing
the capillarity and geographical coverage of services.

In 2024, the ATM segment saw significant growth, with the installation of
63 new machines over the course of the year, totaling 392 operational units in
December. This 19% increase in the number of ATMs demonstrates ATLANTICO's
commitment to the expansion and accessibility of its financial services.

As far as Automatic Deposit Machines are concerned, progress was equally
positive, with 16 new units installed. The number of machines rose from 99
machines in January to 115 in December, reflecting an increase of approximately
16% and consolidating the implementation of this solution.

To complement this expansion, 10 modular solutions were introduced during the
year, incorporating 44 new ATMs and 10 Automatic Deposit Machines. This initi-
ative contributed significantly to strengthening the service network, increasing
the capacity to respond to customer needs and strengthening ATLANTICO's
presence in the market.

In the Automatic Payment Terminals (APT) segment, the number of machines
exceeded 23,500, with net growth of 758 units over the year. This growth
reflects the continuous evolution of the fleet and operational optimisation, as
evidenced by the increase in the operational rate from 58% to 78%.
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ATLANTICO cards: Innovation and Sustainability

In 2024, ATLANTICO continued its journey of modernising its card offer, with
the aim of promoting financial inclusion and encouraging sustainable practices
through these means of payment.

Following on from the innovation begun the previous year with the launch of
the ATLANTICO Card Machine, which marked the advance of the self-banking
business model, the Bank inaugurated a new machine at the Viana Vila branch,
allowing Customers greater autonomy in obtaining their cards. During the year,
the new machine issued more than 3,900 cards, consolidating the commitment
to innovation and modernisation of services.

Additionally, ATLANTICO broadened its offer with the launch of Prepaid Cards,
which resulted in more than 2,000 units being issued. This initiative is an impor-
tant step in expanding the diversity of services available, as well as promoting
financial inclusion.

In the Credit Card segment, growth was notable, with the number of cards rising
from around 5,750 to over 15,850. The 7% increase in the number of active cards
reflects the recovery and strengthening of take-up of this means of payment.

In line with the principles of sustainability, ATLANTICO launched its Recycled
Cards, having distributed 56,800 units throughout the year. This initiative rein-
forces the commitment to more responsible and sustainable practices, comple-
menting the offer of more innovative products.

Finally, in accordance with the BNA's instructions, ATLANTICO stopped issuing
cheques in December 2024, after having issued more than 300 cheques during
the year. This step ensured the gradual transition of Customers to more efficient
and secure electronic payment solutions
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3.4.4. Customer service points
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Worldwide coverage of ATLANTICO Customers' operations

Portugal
Spain

Italy

UK

Belgium
Switzerland
Sweden
Germany

Canada

USA

Cape Verde

Nigeria
Brazil

Angola
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Namibia
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26 correspondent banks on 4 continents

UAE
Turkey

// Egypt

South Africa
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Correspondent Banks

COMMERZBANK ¢ ICBC @
mashreq.\\.’l Symall Deutsche Bank
Millenniéjm ¢ UniCredit

cp

d) ATLANTICO EUROPA

@m@m

BANK OF CHINA

— # RAND
i %] MERCHANT
BYBLOS BANK %O BANK
novobanco & Santander
7\
(absa)
\/
NEDBANK

0}— Countries with correspondent banks:

® — Countries where ATLANTICO has commercial relations
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2024 was dominated by significant economic challenges, driven by persistent inflation and Financing facilities
geopolitical tensions that affected global production chains. Combined with the restrictive policies

adopted by the main central banks, these factors have resulted in difficulties in accessing credit, Entities Country Negotiated amount Facility
increased pressure on the budgets of companies and families, and slowed down investment in

several sectors. @IFC

Within the context of the PHIT 2.4 strategic plan, ATLANTICO maintained its focus on consoli-
dating external financing lines, with the AGF Guarantee Line standing out. At the same time, it COMMERZBANK~‘, Germany EUR 30,000,000
has also reinforced its credit lines, which are essential for supporting trade Financial and treasury
operations, to strengthen its position in the domestic and international markets. Additionally, by

International

Finance Corporation USA UsSD 30,000,000 Trade Financial operations facility

WORLD BANK GROUP

Specific financing facility to support operations with import
requirements with the coverage of Export Credit Agencies

facilitating access to foreign markets, it actively contributes to the country’s industrialisation. AFR(CAN®E Kenya USD 5,000,000 Guarantee facility to cover credit risk for SMEs

In terms of international relations, ATLANTICO has focused on strengthening its correspondent = e N - _
AFREXIMBANK

banking network, which currently has 125 institutions (26 of which have active relationships). “'T.—’ Egypt USD 10,000,000 ngaraﬁt;nsagrfg|rraef/'0'tcéb?£ CRZ?r;LTngrEgﬁtutnggfgkinrge(:ESQ)

This network plays a key role in processing operations, providing solutions such as clearing

services in several currencies, especially the US dollar, processed by two correspondent banks.

Strategic Partners Network
In trade Financial, ATLANTICO consolidated its position as one of the main players in the market
Documentary Credits. Committed to its Customers' transactional needs, the Bank has adapted

to market challenges, including the shortage of foreign exchange resources seen in recent years. An independent partner, it acts as an asset management and financial advisory company active in the

o _ _ I HEMERA structuring, creation, and management of investment funds in several asset classes, including real estate,
The value of Rayment Orders Issued b_y ATLAI\_ITICO amounted to USD 2.8 billion, resulting in a I I CAPITAL securities, and alternative investments, supported by the adoption of international best practices
MS of 9.5%, slightly down on the previous period (-0.5 p.p.). I PARTNERS in accordance with Angolan regulations.
In Exports, the Bank continued to focus on supporting the non-oil sector, maintaining strategic
partnerships, and boosting the supply of financing lines, credit coverage guarantee facilities,
and short-term treasury financing solutions. The MS of documentary operations stood at 10%, .ﬁ Partnership within Bancassurance, boosting synergies between the banking and insurance sectors.
with documentary collections accounting for 15%. It offers solutions for the day-to-day protection of companies and families, covering assets, liabilities,
FORTALEZA health, and the future.
: : . : . SEGUROS
Payment Orders Received fell slightly to USD 2.2 billion, corresponding to a MS of 11.3%. This
decrease of 3.1 p.p. year-on-year reflects the economic slowdown and the difficulties faced by
all market players.
Piay Western Strategic partner that provides services for sending and receiving money transfers in minutes,
Union available in more than 200 countries.

A world leader in electronic payments with credit and debit cards, it stands out for its diverse
functionalities and solutions in security systems, guaranteeing acceptance in both national
and international territories.

VISA

AR S < 35
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@ ESG (Environmental, Social and Governance)

3.6.1. ATLANTICO's Transformation Journey

Sustainability is a strategic pillar for ATLANTICO, reflecting its commitment to creating long-term value for society, Customers,
and other stakeholders. In line with this vision, the Bank has been strengthening its approach to ESG (Environmental, Social
and Governance) issues, promoting initiatives that drive responsible and sustainable practices.

In 2024, as part of its Sustainability Journey, ATLANTICO developed a set of actions and initiatives, of which the following
stand out:

e Beginning of the implementation process for the ESMS - Environmental and Social Management System, through
the integration of social and environmental impact assessment criteria into the credit function;

e Training sessions and workshops on Sustainability, for approximately 130 Employees, including members of the Board
of Directors, senior management, and other strategic professionals;

e Creation and implementation of an Introduction to Sustainability module in the 1t Dive programme, ensuring that approx-
imately 200 new Employees receive a comprehensive overview of the importance of this strategic issue for the Bank;

e Consultation with the Bank's stakeholders - Customers, Employees, Suppliers, and Shareholders - as part of the process
of developing the Materiality Matrix and defining priority Sustainable Development Goals (SDG);

The priority SDG, which were selected and approved by ATLANTICO as strategic areas of impact, are:

QUALITY CLEAN WATER
AND SANITATION

DECENT WORK AND 1 REDUCED 1 CLIMATE
ECONOMIC GROWTH INEQUALITIES
. i SUSTAINABLE

A DEV.;I‘E'I:OPMENT
(=) SJALS

v

EDUCATION

W @ @

e Publication of the first sustainability report, included in the 2023 Annual Report in a “Notebook” format, represented
a first draft for the Sustainability Report that ATLANTICO aims to publish in 2025;

e Launch of the 1t Edition of ATLANTICO Sustainability Days (Jornadas de Sustentabilidade do ATLANTICO) - an event
held with institutional support from the UN Global Compact (UNGC). This event brought together more than 180 stake-
holders, including Employees, Customers, and partners, as well as invited companies and members of the UNGC in Angola.
With this annual initiative, the Bank aims to bring together its stakeholders and create a space for sharing and learning
about best practices and strategies for promoting the SDG, as well as fostering a constructive approach to strengthening
sustainable solutions capable of generating value for organisations and society as a whole.

e Launch of the recycled ATLANTICO Multicaixa Card, an environmentally friendly debit card made from recycled
plastic waste. This initiative is a big step toward reducing environmental impact and promoting social responsibility
by encouraging sustainable practices throughout the value chain.

e Promoting internal and external awareness of sustainability - the Bank published four more editions of IMPACTO, its
sustainability research article, which now has seven editions. Additionally, ATLANTICO participated in several events and
conferences, notably:

- International Conference on The Impact of the Carbon Market on the Achievement of Global Climate Goals (O impacto
do mercado de carbono na concretizacao dos objectivos mundiais do clima), organised by Agostinho Neto University
and ABANC, where ATLANTICO acted as moderator of the main panel;

- 2"d Conference on Sustainability in Banking, held by ABANC, with the participation of ATLANTICO's CEO as a speaker
on one of the panels;

e Training on Sustainable Financial = a programme promoted by ABANC in partnership with the IFC, in which ATLANTICO
participated, reinforcing the qualifications of its professionals in this area.
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Partnerships to implement the SDG

ATLANTICO has been strengthening its commitment to sustainability by join-
ing initiatives of national and international importance, notably the UN Global
Compact. This voluntary initiative encourages companies to align their strat-
egies and operations with universal principles in the areas of human rights,
labor, the environment, and anti-corruption, as well as to develop concrete
actions to address global challenges.

Activities and initiatives implemented in 2024

Participation in the “SDG Ambition” programme - a six-month training and
acceleration programme focused on implementing the SDG. This programme
was aimed at a wide range of African companies that are members of the
UNGC's HUB AFRICA;

Integration into a select working group of the Global Compact Advisory Council -
ATLANTICO was invited to join a working group of three companies that are
members of the United Nations Global Compact Advisory Council. This group
was created as part of the Africa Strategy (2021-2024) with the aim of establishing
networks of responsible companies on the African continent and contributing more
effectively to the achievement of the SDG;

Submission of the first CoP (Communication on Progress) report - o ATLANTICO
successfully submitted its first CoP report to the Global Compact, which repre-
sents a milestone and a barometer for the Bank's progress in relation to the Global
Compact Principles and its contribution to the SDG.

Coordination of ABANC's ESG working - growing awareness of sustainability,
both nationally and in the region, has been driven by several initiatives that have
played a key role, not only in public opinion but also in the Angolan banking sector.
Among the most relevant, we highlight the creation of ABANC's ESG and Sus-
tainability Working Group, in which ATLANTICO, represented by the Director of
the Sustainability and Impact Office, was elected Coordinator.

W @ @
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Training on sustainable securities issuance - as part of training initiatives
to strengthen the response to the challenges of the Sustainability Journey,
ATLANTICO, at the invitation of the IFC, participated in two highly relevant
international events: The Green, Social and Sustainability Bonds Executive Training
Programme, held in Istanbul (Turkey) in partnership with BORSA Istanbul, and
the Financial a just transition with Nature, Biodiversity, and Social Impact Execu-
tive Leadership Training, held in Geneva (Switzerland) in collaboration with the
Building Bridges Summit. In these programmes, participants deepened their
knowledge and techniques for aligning financing strategies with global objec-
tives, such as the SDG, in order to meet the expectations of investors, regulators,
and Customers. This training programme bridges the gap between high-level
ESG aspirations and the development of viable financing solutions, as well as
providing expertise for the assessment of projects with measurable environ-
mental and social impacts.

3.6.2. Environmental Dimension

ESMS - Environmental and Social Management System

ATLANTICO is committed not only to offering solid financial solutions, but also
to promoting sustainable development in all its operations. As such, it will con-
tinue to support Customers in assessing and monitoring their social and envi-
ronmental impacts. The Bank believes that the success of a project goes beyond
financial results, as it should also generate a positive impact on the environment
and communities.

In this context, with the support of the I<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>